
We take responsibility
Our Group offers a variety of options for raising problematic issues and cooperating with each other to find 
solutions. In addition to the customary communication channels via management staff, a Group-wide internal  
reporting system in accordance with the German Whistleblower Protection Act (HinSchG) has also been in 
place since 1 December 2023. The reporting system is an instrument for reporting and clarifying potential 
violations of regulations and cases of misconduct within the context of our business activities.

Reasons for submitting a report
All employees of the Lipoid Group can use our reporting system if they suspect, or can provide evidence, 
that an employee or a third party is violating applicable laws in the course of their work. By making a report, 
you allow us to take swift action and can help prevent or minimize damage to the Group, its employees and  
business partners at an early stage.
You can report cases of misconduct such as fraud, corruption, money laundering or sexual harassment as 
well as violations of health and safety, environmental or human rights legislation within the Lipoid Group and 
along our supply chain. For further information, please refer to our Corporate Policy brochure, which you can 
obtain from your line manager.

Important
To allow your report to be processed correctly, it is important that you provide as much specific information 
as possible about your observations, and that you make all the relevant information available through the  
reporting system. Information is encrypted for transfer via the reporting system and treated with confidentiality,  
and can also, on request, be provided anonymously. The identity of whistleblowers, the persons implicated 
and any third parties (witnesses) is subject to confidentiality protection. Confidentiality will be maintained to 
the extent possible within the limitations of law. In certain cases, investigating authorities may be permitted 
to access the data being processed.
The Whistleblower Protection Act provides special protection for whistleblowers, in particular protection 
against retaliation.
If you use our internal reporting system and provide personal information, we may contact you in the event 
that we require additional information to investigate the matter further. We may also provide you with feed-
back on your report. Your report or inquiry will be forwarded directly to our autonomous whistleblower  
protection officers.

How to submit a report
You can access the reporting system via our website.

Please use the reporting system responsibly for submitting complaints or information. For general questions and 
concerns related to your professional activities, please contact the HR department and your line manager in the 
respective department.
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