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Supply Chain Due Diligence Act of Germany (GSCA),
November 2023

As an international company, we are responsible for guaranteeing the
protection of human rights and the environment not only at our business
locations but also along our supply chains.

Lipoid has been consistently committed to ethical, legal and environmentally
responsible business practices since its foundation in 1977 - a commitment
to which we have always given the highest priority.

This corporate philosophy has now been set down in the form of guiding
principles for our future. They provide the foundations for our activities within
the company and along our supply chains, which act as the link between our
suppliers and our customers. Lipoid’s guiding principles cover all issues
related to our corporate philosophy, the quality of our products and services,
occupational health and safety, environmental protection and human rights.

To be able to gauge our performance and document our progress in these
areas based on our guiding principles in the future, we have defined, compiled,
analyzed and, where required, adjusted measurable key indicators.

Another important component is a system that allows employees and
business partners to submit complaints or reports of misconduct, such as
violations of human rights or non-compliance with our environmental
standards, to an autonomous officer at any time, in accordance with the
German Whistleblower Protection Act.

Complaints and reports can be made both anonymously and with personal
contact details via our website.
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Corporate Philosophy

Sustainable market development and long-term partnerships are more
important than profit maximization. This is an insight that has helped us
become the leading supplier in our field.

We achieve this by ...

.. putting people first — as employees, customers and suppliers.

.. demonstrating social responsibility towards our fellow human beings.

.. solving challenges together - in fairness and in partnership.

.. encouraging and supporting performance and entrepreneurial thinking.
.. investing sustainably in our employees.

.. securing the future through the experience and qualifications of our
employees.

.. acting as a reliable partner from the beginning to the end of a project.

.. organizing internal processes in a smooth, efficient and customer-oriented
manner.

.. defining and optimizing the highest quality standards possible.
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Quality

One of our core business principles is to design and manufacture products of
the highest quality possible that consequently incorporate the best
properties that nature and science have to offer.

We achieve this by ...

.. making customer satisfaction our benchmark.

.. entrusting each and every employee with the implementation of our
quality standards.

.. relying on the commitment of our employees at all levels.

.. strictly complying with and outperforming regulations and other
provisions.

.. continuous optimization of the quality of our products and the quality
management system through continuous improvement processes.

.. planning, implementing, controlling and monitoring quality and safety-
related activities.

We Invest in Quality.
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Occupational Health and Safety Environmental Protection

The health and safety of our employees is our highest priority. Environmental responsibility has been a central pillar of our business
operations from the very outset and is a prerequisite for the sustainable
existence of our company.

We achieve this by ... We achieve this by ...
... fully implementing our commitment to optimum occupational health and ... conserving natural resources and energy.
safety.

.. avoiding waste as a matter of course.
.. encouraging health and safety best practices among our employees,

service providers and other contractors. ... using, recycling and reusing solvents in a continuous cycle.
.. considering every occupational injury and illness as avoidable. ... large-scale recycling of by-products.
.. proactively contributing to the improvement of working conditions. ... taking every precaution to protect water and soil.
.. regularly reviewing and, where required, adjusting defined targets. ... encouraging and obliging employees to act in an environmentally

responsible manner.
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Code of Conduct

An agreeable and constructive working environment is the basis for
satisfied employees and sustainable partnerships.

We achieve this by ...

... providing a fair income.

.. complying with the law in all matters.

.. being respectful and constructive.

.. not tolerating discrimination of any nature.

.. not tolerating sexism or sexual harassment in any form.

.. condemning child labor, forced labor, modern slavery, and human
trafficking, expecting the same from our partners and suppliers.

.. remaining strictly opposed to any form of corruption or favoritism.
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Energy Policy

Reducing energy consumption and emissions with the aim of minimizing the
impact on the environment is a strategic task.

We achieve this by ...

... complying with legal requirements and basing our actions on them..

.. setting goals that ensure the sensible use of energy in terms of
sustainability and economic efficiency....

.. examining all processes for optimal energy use and incorporating them
into our energy management system....

.. monitoring and evaluating energy consumption and reducing it through
continuous improvement measures.

.. increasingly take into account the use of sustainably produced energy.

We Invest in Quality.
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If you have any questions regarding our policies, please contact:
Mr. Albrecht Metzinger

Tel: +49 621 538 19-807
a.metzinger@lipoid.com
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